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Tracking Submitted Alerts

Faculty Support Network Console
1. Navigate to the Faculty Support Network Console home page:

Faculty Support--
Network Console

Welcome to the Faculty Support Network Console!

Select a tile to submit an academic alert, submit a CARE referral, track academic alerts you have submitted, or post your office hours for students and the support team to see. Check out our helpful links for guides, tips and best
practices. If you need additional support, please contact the FRC!

Helpful Links Submit Academic Alert CARE Referral Contact Faculty Resource Center
Columbine Hall 203
« What Happens When Faculty Submits an Alert 719-255-4872
« How Tof Submit Acfads;rjmc Alert c\ fre@uccs.edu
« How To: CARE Referr. ) |SUBM|T| N
« How To: Submitted Alert Tracking % Qﬁ
+ How To: Post Office Hours

Contact FRC Support

Submitted Alert Tracking Share Office Hours

A. Click the Submitted Alert Tracking tile to view statistics for previously submitted alerts.
B. Click Contact FRC Support for support using the Faculty Network Support Console.

2. Click on View Report to drill down and see individual alerts for each dashboard tile.

Faculty Support -
Network Console
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New Alerts Created by Me In Progress Alerts Created by Me Closed Alerts Created by Me

Stats Status
Record Count Record Count
New-Aert @

Oher @

Closed-Noresponse @
Closed - Other @

H Closed - No Action Nee.. @

View Report (in Progress Alerts Created by Me

A. New Alerts have not been yet acted upon.

B. In Progress Alerts have been reviewed by a member of the student’s support network.
C. Closed Alerts have been fully addressed and closed.

Faculty Support Network Console
FRC Support « frc@uccs.edu
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3. Click on View Report to view details of individual alerts in each category.
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[ status *

Report: Alerts
In Progress Alerts Created by Me

Total Records

[ Open - Outreach initiated (1)
[ Open - Outreach 2nd attempt (1)

(] Open - Appointment scheduled (1)

Alerts created by faculty user for the current term with the status of open.

~| AlertOwner T ¥ | StudentName ¥ Alert Number ¥ Course Offering ¥/ Course Name ~

Reason ¥
In Danger of Failing - Can Pass with Assistance
In Danger of Failing - Can Pass with Assistance

Attendance Concern - Unexcused Absences

Term ¥
Spring 2024
Spring 2024

Spring 2024
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Faculty Support Network Console
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