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Tracking Submitted Alerts 
Faculty Support Network Console 

1. Navigate to the Faculty Support Network Console home page: 

 
A. Click the Submitted Alert Tracking tile to view statistics for previously submitted alerts. 

B. Click Contact FRC Support for support using the Faculty Network Support Console. 

 

2. Click on View Report to drill down and see individual alerts for each dashboard tile. 

 
A. New Alerts have not been yet acted upon. 

B. In Progress Alerts have been reviewed by a member of the student’s support network. 

C. Closed Alerts have been fully addressed and closed. 
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3. Click on View Report to view details of individual alerts in each category. 
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