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UCCS Strategy & Student Support Network

Uccs

« “Operationally, my time in leadership at UCCS will be guided by three priorities: shared
governance, strategic enrollment and transparency in the budget.” - Jennifer Sobanet

&

Strategic Enrollment. To set ourselves up for future

success, it is imperative that we prioritize enrollment Enhance Enrollment, Retention

efforts. We have immense potential to diversify our and Graduation Efforts to Drive
i . . Long-term Stability

student body and to cultivate a healthy student pipeline

right here in Colorado Springs, across Colorado and the . Integrate student serice systoms deicated

to recruiting, academic support, continuing

globe. Every member of campus must be involved in the

Strengthen online program offerings to meet

retention of our students as we create for them a senseof ° Svlng scadeic and prcessioa s o
belonging and a place where they find a safe, supportive

(=]

Expand the recruiting pipeline to include non-
resident and international students and through

environment to learn and grow. By fostering a culture of
Communi‘ty and belonging among faculty and Staff, .tha.t HOW WILL WE KNOW WE'RE SUCCESSFUL? WE WILL HAVE...

1. Increased retention, persistence, and
culture extends to the students.

2. Increased the number of online programs and
online enroliments.

3. Demonstrated significant growth in non-resident
and international students.

Colorado Springs
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UCCS Strategy & SF Platform/Ecosystem

eComm
Student Advancement &

EX e”ence : s Career Readiness 5 Alumni and Donor Engagement Alumnl
p Unified Advising @B Fundraising @ Engagement

EAB Starfish - Student Support One-Stop Services 0 . Advancement CU Ascend Ellucian Advance =

Support Network Operations
Network -~ (Advancement)  ascend
b4

Multi-Channel Finance Support

Engagement

o n‘n Faculty and Staff
Onboarding @8 | e Experience

Recrurtlng & Enroliment Management J\o

and Insights @

CU-Wide Data ’ Central |
o « More integrated and data

Adm|SS|0nS £ oo e :.*. Facilities driven view of student’s
ol i Admissions W Q * *° Management

journey
FireEngine Red - FR——  Staff better able to work

Admissions Connect Admissions ProRpalt Turgeting gy Relations Institution in one system

and Engagement

ConneCt Constituent Relationship Management operations
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Next Steps

Encourage your faculty to use SN
— Early intervention & student support directly relates to retention
— Colleges & departments start working with SN Team for reporting

We’re just getting started
— This is Phase 1 — Replace Starfish
— Foundational groundwork is in place

This is a Platform (not just a tool), and we can change/enhance it
— We are adding new capabilities all the time and will be for the next several years.

Help us improve
— Adoption Survey next month

— Tell us what you hear and what you experience and what you need
» Special requests, further department training, etc. — Work through FRC (Dave Anderson & Jackie Crouch)

ﬁ/ﬁ- University of Colorado Q’ University of Colorado
Uggs Colorado Springs Cj Euu‘uerlc.u..mmsmnzneweqm.mr.,«ea.m:ampus.



FRC -- Support Network Page

Support Network Faculty Console Resources

« Support Network Faculty Console Login
o In your Canvas course click:
Support Network
Faculty Console

o In the Links & Tools on UCCS web pages click:

Support Network: Faculty

o Note: If you are presented with the option to log in with your username and password or with single
sign-on, choose single sign-on.
s Editing your Profile — PDF | Video
« Submitting Alerts — PDF | Video
o Note: Scores from Canvas are updated once a day in the Support Network.
s Responding to a Progress Report — PDF | Video
+ Setting up your Office Hours calendar — PDF
o Creating recurring availability — Video
o Creating one-time availability — Video
« Support Network sample syllabus entry — Word
s Emails sent to students — PDF
+ If you need help using the Support Network Faculty Console, please email frc@uces.edu.
« For technical issues or other problems, please email sshtech@uccs.edu.

Support Network Student Resource

s Support Network Student Flyer - PDF

=@men University of Colorado QT University of Colorado
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Resources

 FRC Support Network Site --

https://frc.uccs.edu/teaching_resources/student-support-network

* FRC Helpdesk frc@uccs.edu

Student Support Network Information Site -
https://uccsoffice365.sharepoint.com/sites/SalesforceStudentSupportNetwork

, University of Colorado Ql Umversﬂ of Colorado
Uﬁcs Colorado Springs Cj y


https://frc.uccs.edu/teaching_resources/student-support-network
mailto:frc@uccs.edu?Subject=Support%20Network%20Faculty%20Console
https://uccsoffice365.sharepoint.com/sites/SalesforceStudentSupportNetwork

Support Network Team

Brett Fugate Ellen Burkart

Academic Advising — Student & Family Connections -

Director & Application Owner/Manager Director

Dave Neis Dave Anderson

Academic Advising - Faculty Resource Center -

Lead Academic Advisor Associate Professor & Chair Chemistry &

Biochemistry

Sarah Stoltz
Academic Advising — Chuck Carter

Administrative Assistant SN SME Office of Information Technology -
Sr. IT Project Manager

ﬁ/ﬁ- University of Colorado Q’ University of Colorado
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Change Champions

Kristi McCann
Rashell McCann
Anna Kosloski
Regina Winters

Cindy Brown

« Tim Callahan
Beth Gabbard

* Lynnane George
Niki Juhl

Whno else would

Business
like to 93 Educaton
Involyed? Pubic Senvie
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HELP!!!

 Faculty

* FRC is your first stop

 Dedicated helpdesk:
frc@uccs.edu

Staff & Students:
OIT Helpdesk

-TEm@mem University of Colorado
UuccCs Colorado Springs

This Photo by Unknown Author is licensed under CC BY-SA

of

Colorado


mailto:frc@uccs.edu
http://scifi.stackexchange.com/questions/22955/how-did-the-bat-signal-work-on-cloudless-moonless-nights
https://creativecommons.org/licenses/by-sa/3.0/

SN Issues -- OIT & FRC Helpdesk

T — — OIT SN Tickets
uccs o R 05Tk

FRC Open/Closed

" T e s | FRC SN Tickets

FRC Groups

« 30 of 42 tickets
were classified
either as Log-in

D (G guestions or
: N T = | Training issues

Log-in/Access/SSi
2 2 2 " 2 2 2 2
\ 1 1 1 1 \ 11 1 1 1 1 e m - e m
1 {| . 1 101 1 1 . 1 1 1 | 11 1 . LN . 1| L4 ro S S
1 1 1 [] 1 1 1 1 1 1 1 1 1 1 1 - b}

Set-up, or Training?
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Logging In & Access
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Access -- UCCS Homepage

m University of Colorado
Colorado Springs

UCCS
Community
Current Students
Faculty Staff
Alumni & Friends

Parents & Families

Schools and
Colleges

College of Business
College of Education

College of Engineering and
Applied Science

College of Letters, Arts &
Sciences

College of Public Service
Graduate School

Helen and Arthur E.
Johnson Beth-El College
of Nursing and Health
Sciences

Quick Links
Academic Advising
Athletics

Ent Center for the Arts
Kraemer Family Library

Military and Veteran
Affairs

Tools

Canvas

myUCCS Portal
Campus Email
Microsoft 365
Mountain Lion Connect

Support Network:
Students

Support Network: Faculty
Account Help
Covid-19 Info
Status Board

COVID-19Info  UCCS Status Board  Give Today  Apply Now NIDSRCWELE (O

University of Colorado

Boulder | Colorade Springs | Denver | Anschutz Medical Campus




Access — Canvas

Account

%

Dashboard

—
=as
san

Calenda

History

&

Commons

Live chat with Canvas Support!

Canvas Support 24/7 H

833-564-8140

otline (Faculty

Canvas Support 24/7 Hotline (Students

t Support Network

Growing with Canvas

A self-paced Canvas tutorial

Download Ckdown Browst
Download and install the Respondus LockDown
Browser via this link

RELEASE NOTES

= University of Colorado
UCCS i

Colorado Springs

Located in each Individual
Course Menu* & on Left
Navigation Menu

Remember:

Faculty Console

* Starting in Spring 2024 the
links will not be in the
individual course menu, so
access via "Help” menu.

@ University of Colorado
Boulder | Colorado Springs | Denver | Anschutz Medical Campus




You should see this

Use Single Sign-On bage for SSO usage

UCCS

Log In Using
Log in with CU Single Sign-On

Log In with a Different Account

=g University of Colorado {QT University of Golorado
Colorado Springs o =4 [N ——



You may see this page, (especially if

Use Smgle Sign'On this is your first time logging in) but just

Password

Log in with CU Single Sign-On

-TEm@mem University of Colorado
UccCs Colorado Springs



Single Sign-On

Log In Using
Log in with CU Single Sign-On

Log In with a Different Account

@]l University of Colorado
Boulder | Colorado Springs | Denver | Anschutz Medical Campus

Click on your campus to log in.
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Duo — (Two-Factor Authentication)

WS
coarte16@Uccs.edu « Based on Primary/Preferred
Stay signed in? Contact Info

Do this to reduce the number of times you are asked

to sign in.
(] Dont show this again @T « Update in Portal or Call
No Send a text passcode Employee Services for help
Loy 17 you by sending s e passcode e 303-860-4200 option 1.

"CELL" (+#2=22=- 1045)

Sign-in to UCCS Information Technology Resources.

For more information on how to identify real UCCS
sign-in pages go to Send a passcode ° DOeS nOt WOrk for
https://www.uccs.edu/oit/phishing-awareness I nte rn at| O n a| N u m be rS

Other options

Remember me )
https://www.cu.edu/employee-services/mycuedu-

Need help? Seoured by Duo security-strengthened-new-authentication-tool

ﬁ/ﬁ-- University of Colorado % University of Colorado
Uggs Colorado Springs Cj E\dlflj.,;quDIArMMd\rrrp



Duo — (Two-Factor Authentication)

My Info and Pay ~

w-2 Employment Law Posters Leave Balances Additional Information
: &= Addresses Contact Details
t, Contact Details Phone
Contact Details Emergency Contacts Paych
! S Name +
— n Number Extension Ty Preferred
Igk Ethnic Groups
Q Emergency Contacts
My Info Direct Deposit w- & Additional Information
— (k. Disability Email
<& Veteran Status -+
Email Address Type Preferred
- B 1
« Based on Primary/Preferred Contact Info v ’
« Update in Portal or Call Employee Services [ ] offcia )
. bl
for help (303-860-4200 option 1). ] CU Colorado Springs ,

 Does not work for International Numbers

ﬁ/ﬁ- University of Colorado Q’ University of Colorado
Uggs Colorado Springs Cj Euu‘uerlc.u..mmsmnzneweqm.mr.,«ea.m:ampus.



Support Network Faculty Console

University of Colorado (
==s Colorado Springs ‘ Q_ Search...

Home

32 Support Network F...

Dashboard
Support Network Faculty Homepage
As of Oct 16, 2023, 9:24 AM-Viewing as Chuck Carter

All Alerts Created by Me

We can't draw this chart because there is no data.

View Report (All Alerts Created by Me)

My Course Roster

=@ University of Colorado
@Cys Colorado Springs

Open

Unresolved Alerts Created by Me

View Report (Unresolved Alerts Created by Me- New 822)

Today's & Tomorrow's Appointments

Refresh

v

Gy

University of Colorado

Boulder | Colorado Springs | Denver | Anschutz M

al Campus



Submitting Alerts and Kudos Outside of Progress
Surveys

{!@a% University of Colorado
Colorado Springs

Support Network Fa... Home . : .
1. Click caret to view options

.|
Dashboard
Support Network Facult o
Last refreshed 18 days ago. Refresh this c ata.
As of Aug 31, 2023, 9:30 AM-Viewing as Brett F .
- |
At st 2. Click Submit Mass Alert
All Alerts Created by Me
g

ﬁ/ﬁ- University of Colorado Q’ University of Colorado
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Submit Masgef many

New Alert
::E Support Network Fa... Submit Mass Alert
g —
n Danger of Failing - Can Pass with AN
Sort By Name —
Contact Name ~ | SIS EMPLID v | Course Offe
Course Section
- C- -1~
> & "W n - - GP5-1010-1 Al -
> —— - GP5-1010-14
Filter Grade Status For
b GP5-1010-1+
Assignment Grade
> GPS-1010-1- i )
Grade Status - (Show students with the following status(es) on at at least one
> "~ GPS-1010-1- gradebook item)
. L - e Good
> - GPS-1010-14 e ~
.
3 GP5-1010-1+ e Poor
N EPS-1010-1- ? Missed
> GP5-1010-14
> — - GP5-1010-14
'
s * oo GPS-1010-1-
L g
v > GPS-1010-14

1. Select which students you 2. Click New 3. Select a reason and enter any 4. Click Save
would like to create the Alert comments. Note: Only comments for kudos
same alert for will be shared with the student directly

-TEm@mem University of Colorado [Qr University of Colorado
HUQQSJ Co|0rado Spnngs ﬁ_| Boulder | Colorado Springs | Denver | Anschutz Medical Campus



Course Section

GP5-1010-1-CGS-008

Assignment Grade Filtering
To filter, select Good / QK / Poor on the main page under Assignment Grade filter button

Select Active assignments to determine which assignments to filter on after identifying desired cutoff ranges

Row Number Name Active Due Date Points Possible Cutoffs
1 SMARTMove 10 Foor | ap.00 % 0K | 3500 % Good
Poor % &G _——
2 Attendance/Participation - Aug 17 5/17/2023 30 Poor | 0,00 0K 3500 % Good
Set Assignment Fllter Set Default Grade Preference ’ lew Alert
3 Attendance/Participation - Aug 18 8/18/2023 30 Poar | gp.00 %OK | a500 % Good
4 Reflection 1 5/20/2023 33 Poor | s0.00 %OK | 500 % Good
5 Roll Call Attendance 240 Poar | gn00 % 0K 500 % Good
6 vision Board 9/19/2023 200 Poor | s0.00 %OK | 500 % Good
Set Assignment Filter -
m Assignment -
} UF3™ 1D IV 170~ uus Sl _

Default Grade Preference
The Good Cutoff cannot be above 100 and the Poor Cutoff cannot be below 0.

*Good Cutoff @

85.00%

*Poor Cutoff @

80.00%

4. Filter students by Course or
Assignment Grade Statuses
you have created

3. Create filters for
assignments and
course grades

niversity of Colorado

U
Colorado Springs

I Universit

Boulder |

y of C

olorado
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What Happens when | Submit an Alert?

4
&

£

2
&

3

%
ALERT STUDENT SUPPORT TEAM OUTREACH
SUBMITTED NOTIFIED ASSIGNED INITIATED

uces University of Colorado @r University of Colorado
74,4) Colorado Sprlngs Boulder | Colorade Springs | Denver | Anschutz Medical Campus



What Happens when | Submit an Alert?

2

A

1

N

ALERT STUDENT
SUBMITTED NOTIFIED

N\

[Cm , University of Colorado
UCCS =) Colorado Springs

Students receive an emaill

notification based on the alert
reason, offering guidance, and
encouraging immediate action

This initial outreach is often
enough for a student to take
action to improve their
performance or withdraw from
the class

View sample emails: Email Alert
Notifications to Students.pdf (uccs.edu)

@ Umver8|ty of Colorado


https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fclick.communications.cu.edu%2F%3Fqs%3D93e13743862e15a3757c6516996d0b5c9aebb9632ad4c59e41b4538f1e97135110b469b12c83402a034d26e1d83f9063d61b6757ff483685&data=05%7C01%7Clauren.galena%40cu.edu%7C435412597cc14d1b71bf08dbce711cdd%7Ce889e28f74d447f287e853732cbbe7ec%7C0%7C0%7C638330757455968671%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=kQ%2B66cPWgbTxQ6i0M%2BRfb%2BWQKBQQbAfWU2%2BHdxLUF8o%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fclick.communications.cu.edu%2F%3Fqs%3D93e13743862e15a3757c6516996d0b5c9aebb9632ad4c59e41b4538f1e97135110b469b12c83402a034d26e1d83f9063d61b6757ff483685&data=05%7C01%7Clauren.galena%40cu.edu%7C435412597cc14d1b71bf08dbce711cdd%7Ce889e28f74d447f287e853732cbbe7ec%7C0%7C0%7C638330757455968671%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=kQ%2B66cPWgbTxQ6i0M%2BRfb%2BWQKBQQbAfWU2%2BHdxLUF8o%3D&reserved=0

What Happens when | Submit an Alert?

* Alerts are assigned based on
pre-existing relationships
students have and we prioritize

4

0

our outreach and interventions Iq'i:y’[
for first-year students and
specific student populations
SUPPORT TEAM OUTREACH
° A” ale_rts help Stude_nts by ASSIGNED INITIATED
iInforming them of their .
Athletics
performance and next steps, as VMA Office
well as help staff and faculty Housing

Excel Centers
Peer Coaches
Advisors

connect students to resources

* & ® ® ® =

[u_éé/s University of Colorado @ University of Colorado
A A Boulder | Colorado Springs | Denver | Anschutz Medical Campus

Colorado Springs



What Happens when | Submit an Alert?

 What is a support team and
who Is helping the student?

3 4
! t | *%g
 The Student Support Team consists of =
individuals who are assigned to specific

students. SUPPORT TEAM OUTREACH
ASSIGNED INITIATED

Athletics
VMA Office
Housing
Excel Centers
Peer Coaches
Advisors

* The assignment comes from campus
solutions (based on a bunch of
factors).

* & ® ® ® =

=@ University of Colorado ‘ iversi
uccs Universiy G Urversty of coloraco

Colorado Springs



What Happens when | Submit an Alert?

« Early alert is not meant to replace your
direct engagement with students. Instead,
It complements your efforts by:

« Making it easy for you to raise alerts
based on defined criteria.

 Allowing others on campus to have

4
S

0

meaningful conversations and connect =~ SUPPORT TEAM OUTREACH
students to resources. ASSIGNED INITIATED
.. : Athletics
 Bringing attention to the student about VMA Office
their academic performance. Housing

Excel Centers
Peer Coaches
Advisors

* & ® ® ® =

=e University of Colorado @ University of Colorado
J
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What Happens when | Submit an Alert?

« Students may be struggling beyond
course content and would benefit

4

0

from support in transitioning into \,_&51
college, time management, mental s
health, etc.
_ _ SUPPORT TEAM OUTREACH
« Having a full picture of each student ASSIGNED INITIATED
with alerts helps us not only with Athletics
iIndividual interventions but also in VMA Office
Housing

our coordinated paths and plans to
support student success overall.

Excel Centers
Peer Coaches
Advisors

* & ® ® ® =
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How do | get updates on the alerts | submit

University of Colorado ( . -
W= Colorado Springs | Q Search / g

st Support Network F... Home v

« Access the dashboard in the
Support Network Faculty Console
and view the status of your
submitted alerts (select Home from | wesceessosme
the dropdown menu)

* You have the option to click on a
report for a deeper dive into the
data.

Support Network Faculty Homepage
ct 16, 2023, 9:24 AM-Viewin: Chuck Carter

My Course Roster b Today's & Tomorrow's Appointments

ucEs Unversty of Colorado Gey universty of Colorado

Colorado Springs



How do | get updates on the alerts | submit

« Access the dashboard in the WesS T G @ @
Support Network Faculty Console
and view the status of your

:3: Support Network F... Home o

submitted alerts (select Home from -
the dropdown menu) .

* You have the option to click on a O
report for a deeper dive into the

data.

My Course Roster = Today's & Tomorrow's Appointments

ucEs Unversty of Colorado Gey universty of Colorado

Colorado Springs



Progress Reports

UccCsS University of Colorado % University of Colorado
Colorado Springs Boute| Gorad Sxinga] Dover| vt Moo Cars



Progress Report Dates — Spring 2024

« Attendance Concern/No Shows
Survey opens: Mon., Jan. 22 | Survey closes:
Mon., Jan. 29

« Academic Concerns
Survey opens: Mon., Feb. 12 | Survey closes:
Weds., Feb. 28

* In Danger of Failing/Cannot Pass
Survey opens: Mon., Mar. 11| Survey closes:
Weds., Apr. 3

UﬁCSj University of Colorado @r University of Colorado
S~ Boulder | Colorado Springs | Denver | Anschutz Medical Campus

Colorado Springs



Navigating to Outstanding Progress Reports

1. From your home page click the drop-down menu in the tab row and click Progress Reports.

University of Colorado

Colorado Springs \

Support Network Fa... Submit Mass Alert

Name

Contact Name v SIS EMPLID

Abblett, Jen

ﬁ/ﬁ-- University of Colorado % University of Colorado
Ugga Colorado Springs Cj Boulder | Galorade Springs | Denver | Anschutz Medical Campus



Submitting Outstanding Progress Reports

1. Click on a progress report tile in the Outstanding Progress Reports component to open.

M Unwversity of Colorado
— Colorado Spon s
Support Network Fa n

Outstanding Progress Reports

Strategic Management | STRT-4500-1-CPT-0S1 |

ﬁ/ﬁ- University of Colorado @ University of Colorado
Ugga Colorado Springs r Beulder | C yll:‘envefh\ns-ch edical Campus



Submitting Outstanding Progress Reports

2. Click the appropriate radio button for each student listed in the progress report and click Show
Comments to enter a comment for that student.

Outstanding Progress Reports

Strategic Management | STRT-4500-1-CPT-0S1 |

Student / Missing Assignments/Not spending enough time in course Attendance Concern - Unexcused Absences No Show/Has Not L/

Student Missing Assignments/Not spending encugh time in course Attendance Concern - Unaxcused Absences No Show/Has Not Logged In

Student Missing Assignments/Not spending enough time in course Attendance Concern - Unexcused Absences No Show/Has Not Logged In

ﬂﬁ University of Colorado Q’ University of Colorado
Uggs Colorado Springs Cj Euu‘uerlr.:u..:rmsmnznem,eqm.mr.,«ea.m:ampus.



Submitting Outstanding Progress Reports

3. Click Submit at the bottom of the page to complete and submit the progress report.

Student Missing Assignments/Not spending enough time in course Attendance Concern - Unexcused Absences

Student Mizsing Assignments/Not spending enough time in course Attendance Concern - Unexcused Absences

ed®
arop® n
cruden™ \N\;(:\%e‘ spo
s

=g University of Colorado
@CQS Colorado Springs

Gy

University of Colorado

Boulder | Colorado Springs | Denver | Anschutz Medical Campus




Avallability & Scheduling

=g University of Colorado Ql University of Colorado
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Creating Appointment Settings

1. Click on SSH Appointment Manager (at the bottom of most pages).
WBES Joraco springs
Support Network Calendar

Calendar

March 26, 2023-April 1, 2023

SUN 26 MON 27

12am

4 SSH Appointment Manager

2. Click on the Settings #* icon.

¥ SSH Appointment Manager

Monday
April 3, 2023 Y ‘ e
Mountain Standard Time P

ﬁ/ﬁ-- University of Colorado % University of Colorado
Uggs Colorado Springs Cj E\dlflj.,;quDIArMMd\rrrp




Appointment Timing Defaults

3. Inthe Appointment Settings section:

Edit Appointment Availability

Appointment Settings

GENERAL SETTINGS

* Appointment Buffer (minutes) i * Advance Notice (hours) i
10 1
Time Zone © Record Type for One-0Off Availability €
Mountain Standard Time Advising Time

LENGTH SETTINGS a. Enter time required between appointments in Appointment Buffer.

b. Enter required advanced notice for scheduling appointments in Advance Notice.
c. Enter default length for appointments in Default Appointment Length.

* Default Appointment Length (minutes) i

50

ﬁ/ﬁ-- University of Colorado @ University of Colorado
Ugga Colorado Springs r Boulder | Golorado Springs | Denver | Anschutz Medical Campus



Create Appointment Locations

1. In the Appointment Locations section click New.
¢:eplgcl:ti1;r::h1rici'§\ﬁ;: gvrzﬁable to meet with students. |m

In Person

NAME CAMPUS BUILDING ROOM ADDITIONAL DETAILS

Office

2. Select an appointment location type from the Type drop-down menu.
* Type
In Person v
- Seloct One
/ InPerson
Phane
Virtual

Other

ﬁ/ﬁ-- University of Colorado % University of Colorado
Uggs Colorado Springs Cj E\dlflj.,;quDIArMMd\rrrp



Create Appointment Locations

3. Fill out the requisite details for the selected location type (“In Person” shown) and click Save:

New Appointment Location

Basics
* Type *Name ©
In Person v
Details a. Enter a Name for the location type.
b. (OPTIONAL) Enter a Campus location.
Campus Building c. (RECOMMENDED) Enter a Building for the appointment location.
d. (RECOMMENDED) Enter a Room for the appointment location.
e. (OPTIONAL) Enter any Additional Details students need to know about this location.
Room Additional Details

ﬁ/ﬁ-- University of Colorado % University of Colorado
Uggs Colorado Springs Cj E\dlflj.,;quDIArMMd\rrrp




Create Recurring Availability

1. In the Recurring Availability section, under Current and Future Availability, click New.

Recurring Availability

Current and Future Availability
These recurrences are active and available for scheduling

No recurring availability scheduled

2. Inthe New Availability dialog, enter availability details and click Save:

New Availability

Basics

et @ Enter a unique Subject for this recurring availability segment (may be visible to students).

Choose a recurring availability Type (Individual, Walk-In, Group).
(OPTIONAL) Choose a specific Topic for this recurring availability.
(OPTIONAL) Choose a Location for this recurring availability.
Choose a Start Date for this segment of recurring availability.
Choose an End Date for this segment of recurring availability.
Choose a Start Time for each recurrence of this availability.
Choose an End Time for each recurrence of this availability.
Chose how often and the days on which this availability recurs.

48elect One --

Topic @ Location @

Date and Time
Start Date * End Date

ppr 3, 2023

“T@ e oo oTy

Recurrence

EPEAT EVERY * REPEAT ON
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Create One-Time Avallabllity

1. Click the drop-down menu in the tab toolbar and click Calendar.

Support Network Cases

Cases Home
Recently Viev

2 items - Updated 2 hours a

Case Numb e
1 ) , Calendar
2. Click New Event.
WS U o >

Support Network Calendar

Calendar X g || e
April 2, 2023-April 8, 2023 -
ON T 4 w 5 H RI7 AT
SUN 2 UE WED 5 THU 6 F SAT 8 4 APRIL > 2023
Sun Mon Tue Wed Thu Fri Sat

12pm
1

Gy
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Create One-Time Avallabllity

3. Select Advising Time and click Next.

New Event

Advising Event
"I'm booked w a student at this time." An appointment that has been scheduled
for one s ent or a group, or a walk-in appointment. This record type is used

with the Appointment object to track appointment Events.

®) Advising Time

"I'm available for appointments at this time." A block of time that a support staff
member has designated as available for meeting with students. Support staff can

define three types of availability: scheduled, walk-in, or group appointments.

Standard
"I'm not available to meet with students at this time." Any other type of scheduled
Event when a staff member is not available for appointments because of other

meetings, personal appointments, and so on.

Boulder | Colorado Springs | Denver | Anschutz Medical Campus
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Create One-Time Avallabllity

4. Enter details for the new Advising Time event and click Save:
New Event: Advising Time

Calendar Details

Assigned To Related To

Brandon Poulliot

Start
Apr 3, 2023 - 7:00 PM

A. Enter a Subject for any appointments generated through this availability.
End N B. Enter a Start Date and Start Time for this availability.
i C. Enter an End Date and End Time for this availability.

Apr 3, 2023 i 8:00 PM

Other Information

ﬁ/ﬁ- University of Colorado Q’ University of Colorado
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Remove Recurring Availlability

1. Click on SSH Appointment Manager (at the bottom of most pages).
WBBS jicvaco Springe
Support Network Calendar

Calendar

March 26, 2023-April 1, 2023

SUN 26 MON 27

12am

4 SSH Appointment Manager

2. Click on the Settings #* icon.

4

SSH Appointment Manager

Monday
April 3, 2023 Y . e
Mountain Standard Time -
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Remove Recurring Availlability

3. Click on the drop-down next to the availability you wish to cancel and click Cancel.

Recurring Availability

Current and Future Availability
These recurrences are active and available for scheduling.

DAY AND TIME RECURRENCE START AND END DATE TYPE

TOPIC LOCATION
WEDNESDAY
02:30 PM - 04:30 PM Weekly 4/5/2023 - 4/14/2023 Individual ffice He In Person (Office)
THURSDAY Clone
02:30 PM - 04:30 PM Weekly 4/5/2023 - 4/14/2023 Individual ice Hour In Person (Office)

Edit

FRIDAY
02:30 PM - 04:30 PM Weekly 4/5/2023 - 4/14/2023 Individual Dffice Hours In Person (Office) Cancel
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Removing Single Availability Occurrence

calendar Option: 1. Click the drop-down menu in the tab toolbar and click Calendar.
WBBS G S
:::  SupportNetwork  Cases

sssss

Cases

2. Place mouse cursor over the availability to be removed and click Delete Event.

ice Hours
I
Office Hours
Office Hours I

Location Start
2:30-4:30pm <& 4/6/2023, 2:30 PM

End
4/6/2023, 4:30 PM

More Details
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Removing Single Availability Occurrence

1. Click on SSH Appointment Manager (at the bottom of most pages).

SSH Appointment —rr

Manager Option: —

2222222222

intment Manager

TTTTTTTTT
April 6, 2023 Y
Mountain Standard Time

02:30 PM Available \A

04:30 PM ndividual

Delete A vailability

Edit Availability
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Tips and/or Reminders

e Students:

— Undergraduate and Graduate Students
» Different “Community” from Faculty/Staff

* Faculty:
— Undergraduate Courses
— (1000 Level to 4000 Level)*

o Staff:

— Support Areas, Academic Advising, Student & Family Connections,
Veteran & Military Affairs, Excel Centers*, etc.

ﬁ/ﬁ- University of Colorado Q’ University of Colorado
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Tips and/or Reminders

 Easier to submit a “Mass Alert” for just one student
than it is to submit an “Individual Alert”

« Canvas

— May be a temporary mismatch or delay between Canvas
Grades and Support Network Grades

— Grades update once per day/overnight
« Same as with Starfish

ﬁ/ﬁ- University of Colorado Q’ University of Colorado
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Tips and/or Reminders

 Faculty should be using the “My Course Roster”
report on their Faculty Console Home page.

— Some faculty (Level 1 access) are also staff (w/ Level 3
access). Do not use “My Student Caseload” on Support
Network Home Page as your course roster

« Chrome is preferred Browser

— SN will work with other browsers, but experience is best with
Chrome

« Some faculty were advised to use MS Edge for better security

ﬁ/ﬁ- University of Colorado Q’ University of Colorado
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Search Tip

Searching Tip

If you want to search by an object, like for an Advisee Case, when you search for the student in the main
search bar, you can use the left drop down menu and select case. See screenshot below:

Search: All > v | Q Searct &

2 Yuri £l Suagested ForYou 8 Thomas
v Al
| |
ACCOU
Addresses
—— i Administrative Account Do more with Search!
B Alerts Advisee Case - Get the right answers by searching...
©  iuser name] contacts
— Applications [account name] contacts ———
Assignment Grades | s Get insights
kcount /7t open cases this v
I Attributes opportunities created last month”
8 5 |
ML~ . - § 114804
ard@cu.egyy ]
Cases
e @
Chatte
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Wrap Text in Notes

Wrap Text in Notes

If you would like multiple lines to appear in Notes Comments on the Advisee case, on the Notes
Comment, select “Wrap Text” on the drop down menu.

Notes (3) s || c
3 items « Sorted by Created Date » Filtered by Record Type + Updated 2 minutes ago
—
Alert # ~ | Note Type “v | Created Date J “ | Created By v | Notes Comment v I
Phone 10/10/2023, T:42 AM Sam Morenc Testing after the data center move ap text
AL-23788 Attrition note (why a student is le 2023, 2 1 Test v Clip text
A e 2/2 4 A Level2 user creating note ange le | »

Success Team Add Member

Individual Members
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Viewing Current Grade

Viewing Current Grade

We were able to add a student’s current grade in a course on the course connection component on the
case. See below for an example.

. v | Course Name v | Credits Att... v | Grade v | Display !
Advanced Grammar - 001 3.000 A-
Special Topics: Gender, Writing, and the Environment - OL2 3.000 A
Early American Literature Through Romanticism - 001 3.000
riverrun Literary and Arts Journal - 001 3.000 80.00 A
Rhetoric and Writing II: Argument and Research - OL2 3.000 A
Nonverbal Communication - 001 3.000 96.10 A
Introduction to Creative Writing - Fiction - OL1 3.000 89.15 A
Topics in Public Rhetorics - 001 3.000 98.57 A
Intro to Educational Psychology - OL1 3.000
Advanced Rhetoric and Writing - 001 3.000 98.59 A

ﬁ/ﬁ-- University of Colorado % University of Colorado
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Alerts Submitted -- Fall 2023

« 2621 Total Early Interventions
« 219 Faculty Submitted

e 1354 Individual Students
e impacted
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UCQS Colorado Springs F Boulder | Golorado Springs | Denver | Anschutz Medical Gampus



Alert Types Submitted 2022 vs. 2023

 Faculty submitted more Alert Types 2022 vs 2023
alerts for specific test/quiz
scores, and missing

assignments
+ Corresponds with the higher
% of alerts earlier in the
B |
%ﬁéﬁ :}Q’gﬁ '@ré{ﬁ '{&ﬁz m(bbo& a‘:‘coa?. o.c.\ab\{\ e@ﬂ}{& c-‘-\dl&(\

25.0%

semester
 Even though the same % of P S

s
%
7,
9
Q

& & 2 £ = & e
= *.& & T _\IZP\ , £ 2 ; Qc’ r? ‘-& Q: e
students were in danger of &
mgw - ?q‘;\ f.% v F\Qj:‘ :fb L 3 &-\Z.‘-‘\.
failing, we saw a decrease in PR
b ey
the % of alerts for students FOR & ‘
?Q- Q"‘*\{\ -+

who cannot pass <

m2022% m2023%
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Alerts by Month — Fall 2023

) Despite some Cha"e“ges Alerts by Month — 2022 vs 2023
with launch in August, we
saw more alerts/higher % of
alerts submitted earlier in

the semester than last year

40.0%

« This is a huge win as it gives
students, support staff, and
faculty more time to get
students connected to
resources for their success
and to make informed
decisions about their path
forward in their classes —Faiz0z2 —Fail2023
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Questions, Comments, Concerns
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Appendix
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Training Model & Help

 Our training model is self-guided training
— Videos and How-to Guides

« The training guides and videos are there to aid you in executing
specific tasks (i.e., how to set up availabllity, etc.) or finding
specific information (i.e., what other courses is the student
taking).

« SPECIAL for FACULTY is FRC Helpdesk
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Access Request Form

25 registrar.uccs.edu/facultystaff Q

=S
*
e}

WIS viauc \Jllﬂllsc T HIDUUGLIVIID IV MULIIVIILZTU HHIIVIQwi s
(FERPA) Family Educational Rights and Privacy Act
FERPA Guidelines for Faculty & Staff

Locating Student FERPA Consent to Release in CU-SIS

FACULTY/STAFF FORMS

CU-SIS Access Request Form (Campus Solutions/CU-SIS, Degree Audit, OnBase, CU-DATA)

Salesforce Access Request Form (Success Network, Recruiting and Admissions)

Add/Change a Class Form

Course Inventory Form
If you have already started the routing process with the PDF, please do not submit a duplicate OnBase form.

CU-SIS Data Request Form
Instructor Provisioning Form

Student, Faculty, and Staff Record Change Request
Biodemographical Information Update

Waitlist Roll-In Request Form

https://registrar.uccs.edu/facultystaff
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Student Support Network Info Site

A
Student Support Network Home it W Following
®
“+ New - @ Page details Analytics Published 8/3/2023 ¢
0 How Do | Access Student Support Network
Students can access Student Support Network from the Student Portal, links in Canvas, clicking the Button below, or by simply going to
®

student.sugport.uccs.edu. Single Sign-On (SSO) is active and should be used. A Student User's Guide can be found here.

Faculty and Staff that are currently provisioned in Student Support Network can access it from their respective portals, links in Canvas, or by
clicking the Button below. Single Sign-On (SSO) is active and should be used.

Please Note: Currently, because of licensing limitations, only those faculty teaching during a given semester will have access to their console for
that semester.

Further information for Faculty can be found on the Faculty Resource Center's Student

Student Access to Support Network

~

University of Colorado | University of Colorado
Colorado Springs ._

Boulder | Colorade Springs | Denver | Anschutz Medical Campus
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Access — myUCCS Portal

CLCS uUnwersity of Colorado Colorado SEERUEEETTsRIE

Business Tools ~

Request System Access Concur Travel & Expanse System CU Careers — Recruiting CU Carears — Search Jobs/Apply

o

CAREERS

Internal Promations Valuntary Fiscal Assessment Student Suppart Network

eGomm

UnBase DM Digital Measures My Worklist - Summary View

=EDigital Measures @

=g University of Colorado Ql University of Colorado
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Faculty Console Menu

m University of Colorado
Colorado Springs

*ss  Support Network F... Home

Progress Reports

Dashboard
Support Network Facul e
Last refreshed 9 days ago. Refresh this ta.
ep 13, 2023, 8:35 AM-Viewing as Chucl e

I
Submit Mass Alert

All Alerts Created by Me

Calendar

# Edit
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Faculty Console Menu — Edit Menu

Edit Support Network Faculty Console App Navigation Items

Personalize your nav bar for this app. Reornder items, and renama or remove items you've added,

Learn More

HAVIGATION ITEMS (&) Add Maore Items

= g Progress Reports

EnHame
Eﬂmm

= E Submit Mass Alert

= E Calendar

Cancel

g e University of Colorado University of Colorado
Uggi‘ Co|orado Springs ] Boulder | Colorado Springs | Denver | Anschutz Medical Campus




Edit Profile

University of Colorado Canrp
UCCS Colorado Springs Q Search...

Chuck Carter
curecruitingadmissions.my.salesforce.com

Settings Log Out My Personal Information

E:E Support Network F... Progress Reports “ Personal Information %

Outstanding Progress Reports

e T —— Advanced User Details

Personal Information

No Outstanding Pr

Approver Settings

+" Comfy
Compact Change My Password Details

OPTIONS Connections First Name E
. Middle Name |:

Add Username External Credentials
Last Name |E
Grant Account Login Access St [
Language & Time fone Alias |E
Login History Email |E
Username cl
Personal Information e |E
Reset My Security Token Phone [
Security Central D |:
Fax |:

» Display & Layout

Mobile |:

% Email

Boulder | Colorado Springs | Denver | Anschutz Medical Campus
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Faculty/Staff Usage — Fall 2023

Faculty & Staff Unique Log-ins -- Fall 2023
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Student Usage — Fall 2023

Student Unique Log-ins -- Fall 2023
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Support Pool vs. Success Team

Support Pool Success Team

A Support Pool is a group of people from an office  The Student Success Team consists of single

who provide support to any current student. The individuals who are assigned to specific students.

student goes to the pool and picks from a listing of The assignment comes from campus

people from an office who can meet with the student solutions (based on a bunch of factors).

(ant;l th.e.n makes the appointment based on « EXAMPLE: if you have a career coach that sees only

availability). pre-health majors...we can configure the support
team to add the single person who sees pre health
majors.

It gets a little more complicated when trying to decide if a team member or pool is the right configuration
for the user...so UIS should be involved in those discussions

UCCS University of Colorado @ University of Colorado
74,4) Colorado Sprlngs Boulder | Colorade Springs | Denver | Anschutz Medical Campus



STUDENT ACADEMIC DISRUPTION PROCEDURE

- Students and faculty share responsibility for maintaining a positive educational environment. Disruptive
students in the academic setting hinder the educational environment. Faculty have a responsibility to treat
students with understanding, dignity, and respect.

« Faculty and instructors (faculty member) have the right and the authority to set reasonable behavioral
expectations in academic settings. Faculty are authorized to ensure normal academic functions of the
class and other academic settings are not compromised by disruptive student behavior.

« Students who fail to adhere to such reasonable expectations shall be subject to disciplinary action(s). The
procedures for this process are specified in this document.

* Disruptive student conduct is prohibited by Regent Laws and the UCCS Student Code of Conduct. Students
are required to adhere to the standards listed in the UCCS Student Code of Conduct and to refrain from
disrupting classes and other academic settings, as defined in this procedure.

* The UCCS Student Code of conduct can be found at https://dos.uccs.edu/student-conduct. The purpose of
this procedure is to clarify what constitutes disruptive behavior in an academic setting; what actions
faculty and academic deans (or their designees) may take in response to disruptive conduct; and the
authority of the Office of Dean of Students to initiate disciplinary proceedings against students for
disruptive conduct.

« LIMITATIONS: This procedure is limited to addressing disruption, as defined below, in the academic
setting. It does not supersede UCCS Police Department policies, the UCCS Student Code of Conduct, or
any other University policy. It also does not provide guidance on matters of Academic Dishonesty.
Academic Dishonesty is addressed in accordance with UCCS Campus Policy 200-019, and College polices.

ﬁ/ﬁ-- University of Colorado % University of Colorado
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https://dos.uccs.edu/sites/default/files/inline-files/Student-Academic-Disruption-Procedure_0.pdf

Training guides available here: https://frc.uccs.edu/teaching resources/student-
support-network. If you scroll to the bottom of the page, there are pdf and videos on
how to submit an alert, progress report, setting up office hours, etc.

For the CARE team, all of those issues should always get sent

to: https://dos.uccs.edu/care/submit-a-concern-report-an-incident.

A reminder that the issues that should be sent to the CARE team are:

1) Concerns about a student's mental health and well-being (non-life threatening) or
to request resource information for a student

2) Concerns about disruptive or inappropriate behaviors (Faculty, please consider if
the Academic Disruption Procedure applies)

3) Concerns about a student’s access to basic needs

T em University of Colorado QT University of Colorado
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https://frc.uccs.edu/teaching_resources/student-support-network
https://frc.uccs.edu/teaching_resources/student-support-network
https://dos.uccs.edu/care/submit-a-concern-report-an-incident
https://dos.uccs.edu/sites/default/files/inline-files/Student-Academic-Disruption-Procedure_0.pdf

Action Steps for UCCS Retention

UCCS Retention Rates — Action Steps

—

Mandatory advising; Academic Coaching
2. GPS curriculum

3. Campus Affinity Building

4. Multicultural Office of Student Access, Inclusiveness and Community
(MOSAIC)

University of Colorado R T 5 - : ' S. Leammg communities
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Affordability & Student Success : Progress to 2026 Goal ( )

UCCS Freshman Retention Rates

Retention Rates + Goal Retention Rates + Goal (URM)
100.0% 100.0%
90.0% 90.0%
Annual Progress
Goal Achieved: Annual Progress
No Goal Achieved:
80.0% -D 80.0% No
73.5% {1
o 70.7% 70.5%
7000 08:8%  68.3% 66 8% 66.7% 70.0% . 0
- —o— : 66.2% 66.6% 62.7%
60.1%
60.0% 60.0% H H
50.0% 50.0%
Fall 2017 Fall 2018 Fall 2019 Fall 2020 Fall 2021 FY 2026 Fall 2017 Fall 2018 Fall 2019 Fall 2020 Fall 2021 FY 2026
to Fall to Fall to Fall to Fall to Fall Goal to Fall to Fall to Fall to Fall to Fall Goal
2018 2019 2020 2021 2022 2018 2019 2020 2021 2022
——Rate -—e=Average (Prior 3-Years) mmm Rate -—-e=Average (Prior 3-Years)

Freshman retention rates are based on first-time, full-time freshmen returning for their sophomore year.
The year indicates the entering fall cohort.

The rate is the percentage of students enrolled the following fall term. .
URM is defined here to include Hispanic, Black, American Indian, and Pacific Islander. FY 2026 Goal IS based on
Fall 2024 to Fall 2025 retention

Source: CU System & Campus Offices of Institutional Research
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Support Network — Student Community

 If you see this
page, you're in the

University of Colorado wrong place.
UCCS Colorado Springs

Student Support Network

Log In with UCCS Email / SSO

 This is for what the
Students see.

grE@Eme University of Colorado ' University of Colorado
uccs Colorado Springs Lk~| S i




Student Info

« UCCS recently launched Student Support Network to connect students with various
campus resources. Use the Support Network to schedule appointments and access
a range of student support resources, including academic advising, tutoring, and
career center services

« Support Network from your Student Portal, links in Canvas, or by going to the URL
linked above.

1. My Support Team - Click to view faculty and staff dedicated to help you
succeed.

2. Appointments - Click to view upcoming, past, and cancelled appointments.

3. Student Support Centers - Click to view links to websites for listed campus
resources.
 View the Student User Guide for instructions on how to schedule, reschedule, or

cancel an appointment. Support Network will continue to expand and evolve to
connect you with additional campus resources.
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Retention Rates

Fall 2021 to Fall 2022 Retention Rates

CU Boulder vees CU Denver « Freshman retention rates are based on first-time,
full-time freshmen returning for their sophomore
year. The rate is the percentage of students
enrolled their second fall term.

« Retention rates are an early indicator of the
cohort’s futurefgraduation rate. While this first-
time, full-time freshman cohort does not include
part-time students or incoming transfer students,
this measure has been a staple in the IPEDS data
collection offering peer and national comparisons.

« Minority includes: American Indian, Hispanic or
Latino, Black or African American, Asian
American, Pacific Islander, and 2 or more races

« URM, or Underrepresented Minority, includes:
American Indian, Hispanic or Latino, Black or
90% 100% African American, Pacific Islander

ALL

Resident

MNon Resident

White

Students of Color

URM

Pell Recipients

First Generation

0
Freshman Retention Rates (Fall-to-Fall, First-Time-Freshman)

https://www.cu.edu/strategic-metrics
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Students of Color and URM

Students of Color & URM (Underrepresented Minority)

CU System CU Boulder UCCs CU Denver Anschutz

Students of Color (Undergraduates) @ URM (Undergraduates)

40%
38%
36% 36%
‘Jbl.'_.:'J 35%
= 34%
33%
30%
26%
o 25% e
25% 24%, e T 24%
23% P T e
22% e
AT
20%
Fall 2017 Fall 2018 Fall 2019 Fall 2020 Fall 2021 Fall 2022

URM {Underrepresented Mincnty) includes Amencan Indian, Black, Hispanic/Lating

meaen University of Colorado
Uggﬁ Colorado Springs

The percentage of Students of Color and URM
(Underrepresented Minority) is shown for each
campus and the CU System.

For more information on CU’s student, faculty,
and staff diversity, visit the Diversity,
Inclusion, Equity & Access pillar in our
strategic plan and view our CU Diversity
Report data visualization.

Students of Color include all non-white, non-
international students while URM is limited to
only those students identifying as American
Indian, Black or African American, or Hispanic
or Latino.

https://www.cu.edu/strategic-metrics
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